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Saudi Ground Services Company is
committed to deliver the highest quality
standards of ground handling services to
all customers.

We are committed to business
excellence and shall:

1. Maintain fair business practices with stakeholders,
based on mutual trust and responsibility, to make
them partners in our progress and simultaneously
help them achieve their objectives.

2. Deliver services that meet or exceed the
requirements set by our customers and the
elevant regulatory authorities. We shall
comply with all the established procedures and
quality standards and reqgulation.

3. Be accountable for the quality of our work and to
perform to the best of our capabilities at all times.

4. Provide necessary infrastructure to achieve the goal
through providing appropriate work environment, training
and support.

5. Compliance with global quality standards leading to
continuous service improvement, effecting necessary
changes, effect proactive improvement to the quality of
services and the effectiveness of performance.

We arecommitted tothe qualitypolicyand
true implementation across all levels of
our organization. We encourage the
employee to embrace quality as their
personal commitment.

QUALITY POLICY
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Mohammad A. Mazi
Chief Executive Officer
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