ﺳﻴﺎﺳﺔ
اﻟﺴﻼﻣﺔ واﻷﻣﻦ
ﺗﻔﺘﺨﺮ اﻟﺸﺮﻛﺔ اﻟﺴﻌﻮدﻳﺔ ﻟﻠﺨﺪﻣﺎت اﻷرﺿﻴﺔ ) (SGSﺑﺎﻟﺘﺰاﻣﻬﺎ اﻟﺘﺎم ﺗﺠﺎه ﻋﻨﺼﺮ اﻟﺴﻼﻣﺔ؛ واﻟﺬي
ﺗﻌﺘﺒﺮه اﻟﺸﺮﻛﺔ اﻟﻌﻨﺼﺮ اﻷﻫﻢ اﻟﺬي ﻳﻤﻴﺰ ﻋﻤﻠﻴﺎﺗﻬﺎ واﻟﻤﻘﻴﺎس اﻟﺬي ﻳﺘﻢ ﻣﻦ ﺧﻼﻟﻪ اﻟﺤﻜﻢ ﻋﻠﻰ ﻧﺠﺎﺣﻬﺎ.
ﺗﻠﺘﺰم اﻟﺸﺮﻛﺔ ﺑﺘﻄﺒﻴﻖ وﺗﻄﻮﻳﺮ وﺗﺤﺴﻴﻦ اﻹﺟﺮاءات واﻷﻧﻈﻤﺔ اﻹدارﻳﺔ ﻟﻠﺘﺄﻛﺪ ﻣﻦ أن ﺟﻤﻴﻊ أﻧﺸﻄﺘﻬﺎ
ﺗﺘﻮاﻓﻖ ﻣﻊ أﻋﻠﻰ ﻣﺴﺘﻮﻳﺎت اﻟﺴﻼﻣﺔ واﻷﻣﻦ ﻓﻲ اﻷداء ،وﺗﺘﻤﺎﺷﻰ ﻛﺬﻟﻚ ﻣﻊ اﻟﻤﻘﺎﻳﻴﺲ اﻟﻤﺤﻠﻴﺔ
واﻟﻌﺎﻟﻤﻴﺔ اﻟﻤﻌﺘﻤﺪة ﻓﻲ ﻣﺠﺎل ﺻﻨﺎﻋﺔ اﻟﺨﺪﻣﺎت اﻷرﺿﻴﺔ ,ﺳﻼﻣﺔ وأﻣﻦ اﻟﻌﻤﻠﻴﺎت ﻫﻲ ﻣﺴﺌﻮﻟﻴﺔ ﺟﻤﻴﻊ
ﻣﻨﺴﻮﺑﻲ اﻟﺸﺮﻛﺔ اﻟﺴﻌﻮدﻳﺔ ﻟﻠﺨﺪﻣﺎت اﻷرﺿﻴﺔ ،واﻟﺘﻲ ﺗﻬﺪف ﺑﺸﻜﻞ رﺋﻴﺴﻰ ﻟﻠﻮﻗﺎﻳﺔ ﻣﻦ اﻟﻀﺮر ﻟﻸﻓﺮاد
واﻟﻤﻤﺘﻠﻜﺎت .وﻓﻲ اﻃﺎر ﺳﻌﻴﻨﺎ وﺣﺮﺻﻨﺎ ﻋﻠﻰ اﻟﻮﻗﺎﻳﺔ ﻣﻦ اﻟﺤﻮادث ﺑﻄﺮﻳﻘﺔ اﺳﺘﺒﺎﻗﻴﺔ ،ﺗﺘﺒﻨﻰ اﻟﺸﺮﻛﺔ
ﺗﻄﺒﻴﻖ ﻧﻈﺎم إدارة اﻟﺴﻼﻣﺔ ).(SMS

وﻣﻦ ﺧﻼل ﻫﺬا اﻟﺘﻮﺟﻪ ﺗﻘﻮم اﻟﺸﺮﻛﺔ اﻟﺴﻌﻮدﻳﺔ ﻟﻠﺨﺪﻣﺎت اﻷرﺿﻴﺔ ﺑﺎﺗﺒﺎع اﻟﺘﺎﻟﻲ:
أ .ﺗﻌﺰﻳﺰ ﻣﻔﻬﻮم اﻟﺴﻼﻣﺔ واﻷﻣﻦ ﻛﻤﻬﺎم إدارﻳﺔ ذات أوﻟƠƠﻮﻳﺔ
ﻗﺼﻮى.
ب .ﺗﻌﺰﻳƠƠﺰ ﻣﻔﻬƠƠﻮم اﻟﺴƠƠﻼﻣﺔ ﻛﺄﺣﺪ اﻟﻘﻴƠƠﻢ اﻟﺠﻮﻫﺮﻳﺔ ﻟﻨﺠﺎح ﺗﺄدﻳﺔ
ﺟﻤﻴƠƠﻊ اﻷﻋﻤƠƠﺎل ،ﺣﻴƠƠﺚ ﺗﻠﺘﺰم اﻟﺸƠƠﺮﻛﺔ ﺑﺘﻮﻓﻴƠƠﺮ ﺑﻴﺌﺔ ﻋﻤﻞ آﻣﻨﺔ
ﻟﻠﻤﻮﻇﻔﻴƠƠﻦ واﻟﻌﻤﻼء.

ج .ﺗﻮﻓﻴƠƠﺮ اﻷﻳƠƠﺪي اﻟﻌﺎﻣﻠƠƠﺔ اﻟﻜﺎﻓﻴƠƠﺔ واﻟﻤﺆﻫﻠƠƠﺔ ﻟﺘﻨﻔﻴƠƠﺬ
اﺳﺘﺮاﺗﻴﺠﻴﺎت وﻋﻤﻠﻴﺎت اﻟﺴﻼﻣﺔ واﻷﻣﻦ ﺑﺎﻟﺸﺮﻛﺔ.

د .اﻻﻟﺘƠƠﺰام ﺑﺘﺪرﻳƠƠﺐ وﺗﻮﻋﻴƠƠﺔ اﻟﻤﻮﻇﻔﻴƠƠﻦ ﻋﻠƠƠﻰ ﻧﻈƠƠﻢ اﻟﺴƠƠﻼﻣﺔ
واﻷﻣƠƠﻦ ﻣƠƠﻊ ﺗﻮﺛﻴƠƠﻖ اﻟﻨﺘﺎﺋƠƠﺞ واﻹﺟƠƠﺮاءات اﻟﺘﺼﺤﻴﺤﻴƠƠﺔ اﻟﻤﺘﺨƠƠﺬة
واﻟﺴƠƠﻌﻲ ﻟﺘﺤﻘﻴƠƠﻖ اﻟﺘﺤﺴƠƠﻴﻦ اﻟﻤﺴƠƠﺘﻤﺮ ﻣƠƠﻦ ﺧƠƠﻼل إدارة
اﻟﻌﻤﻠﻴﺎت.

ﻫ .Ơﺗﻮﻓﻴﺮ ُ اﻟﻤﻮارد اﻟﻤﻨﺎﺳﺒﺔ اﻟﺘﻲ ﺗﺆدي إﻟﻰ ﺗﻌﺰﻳﺰ ﺛﻘﺎﻓﺔ اﻟﻤﻨﻈﻤﺔ
ّ
اﻟﺘﻲ ﺗﻨﻤﻲ اﻟﻤﻤﺎرﺳﺎت اﻵﻣﻨﺔ واﻹﻟﺘﺰام ﺑﺎﻷﻧﻈﻤﺔ اﻟﺘﺸﺮﻳﻌﻴﺔ.

و .إﻧﺸƠƠﺎء وإدارة ﻋﻤﻠﻴƠƠﺎت ﺗﺤﺪﻳƠƠﺪ وﺗﻘﻴﻴƠƠﻢ اﻟﻤﺨﺎﻃƠƠﺮ ﺑﻤƠƠﺎ ﻳﺸƠƠﻤﻞ
ﻧﻈƠƠﺎم ﻟﻠﺒﻼﻏƠƠﺎت واﻟﻌﻤƠƠﻞ ﻋﻠƠƠﻰ إزاﻟƠƠﺔ أو اﻟﺤƠƠﺪ ﻣƠƠﻦ اﻟﻤﺨﺎﻃƠƠﺮ
ﻷﻗﻞ ﻣﺴﺘﻮى ﻋﻤﻠﻲ ﻣﻤﻜﻦ.

ز .ﻳﺘﻮﻟƠƠﻰ ﻛﻞ ﻣﺪﻳƠƠﺮ ﻣﺴƠƠﺌﻮﻟﻴﺔ ﺗﻄﺒﻴƠƠﻖ ﻧﻈƠƠﻢ إدارة اﻟﺴƠƠﻼﻣﺔ
واﻷﻣƠƠﻦ ﻓƠƠﻲ ﻧﻄƠƠﺎق إدارﺗƠƠﻪ وﻳﻘƠƠﻮم ﺑﺎﻟﺘﺄﻛƠƠﺪ ﻣƠƠﻦ إﺗﺨƠƠﺎذ ﺟﻤﻴƠƠﻊ
اﻟﺨﻄﻮات اﻟﻤﻨﺎﺳﺒﺔ ﻟﺬﻟﻚ.

ط .ﻳﻠﺘƠƠﺰم اﻟﻔﺮﻳƠƠﻖ اﻹداري ﻓƠƠﻲ ﺟﻤﻴƠƠﻊ اﻟﻤﺴƠƠﺘﻮﻳﺎت اﻟﺘﻨﻈﻴﻤﻴƠƠﺔ
ﺑﺘﺸƠƠﺠﻴﻊ اﻟﻤﻮﻇﻔﻴƠƠﻦ ﻟﻺﺑƠƠﻼغ ﻋƠƠﻦ اﻟﻤﺨﺎﻃƠƠﺮ ﺑﺎﺳƠƠﺘﺨﺪام
ﺿﻤƠƠﻦ اﻃƠƠﺎر ﻧﻈƠƠﺎم ﺗﻘﺎرﻳƠƠﺮ
وﺳƠƠﺎﺋﻞ وﺗﻘﺎرﻳƠƠﺮ اﻟﺒﻼﻏƠƠﺎت
ً
اﻟﺴƠƠﻼﻣﺔ واﻷﻣƠƠﻦ واﻟﻌﻤƠƠﻞ ﻣﺒﺎﺷƠƠﺮة ﻋﻠƠƠﻰ وﺿƠƠﻊ اﻹﺟƠƠﺮاءات
اﻟﺘﺼﺤﻴﺤﻴƠƠﺔ ﻟﻤﻌﺎﻟﺠƠƠﺔ ﻣﺨﺎﻟﻔƠƠﺎت اﻟﺴƠƠﻼﻣﺔ واﻟﻤﺨﺎﻃƠƠﺮ
اﻟﻜﺎﻣﻨƠƠﺔ وﻣﺨﺎﻃƠƠﺮ اﻟﻤﻌƠƠﺪات .ﻛﻤƠƠﺎ ﻳﻠﺘƠƠﺰم اﻟﻔﺮﻳƠƠﻖ اﻹداري
ﺑﺮﻓƠƠﻊ ﺟﻤﻴƠƠﻊ ﺗﻠƠƠﻚ اﻟﺘﻘﺎرﻳƠƠﺮ اﻟƠƠﻰ ﻫﻴﺌƠƠﺔ اﻟﻄﻴƠƠﺮان اﻟﻤﺪﻧƠƠﻲ
ﺣﺴﺐ اﻟﻤﺘﻄﻠﺒﺎت اﻟﺘﻨﻈﻴﻤﻴﺔ.

ي .ﺗﻠﺘƠƠﺰم اﻟﺸƠƠﺮﻛﺔ ﺑﺘﻄﺒﻴƠƠﻖ "ﺳﻴﺎﺳƠƠﺔ اﻟﺤﺼﺎﻧƠƠﺔ ﻣƠƠﻦ
اﻟﻌﻘƠƠﺎب" ﻟﺘﺸƠƠﺠﻴﻊ اﻟﻤﻮﻇﻔﻴƠƠﻦ ﻋﻠƠƠﻰ اﻹﺑƠƠﻼغ ﻋƠƠﻦ أي
ﻣﺨﺎﻃƠƠﺮ ﻣﺤﺘﻤﻠƠƠﺔ أو ﻋƠƠﻦ اﻟﻈƠƠﺮوف اﻟﺘƠƠﻲ ﺗﺆﺛƠƠﺮ ﻋﻠƠƠﻰ
اﻟﺴƠƠﻼﻣﺔ ﻟﻀﻤƠƠﺎن ﺑﻴﺌƠƠﺔ ﻋﻤƠƠﻞ آﻣﻨƠƠﺔ .وﻳﺴƠƠﺘﺜﻨﻰ ﻣƠƠﻦ ذﻟƠƠﻚ
اﻟﻤﻮﻇﻔﻴƠƠﻦ اﻟﺬﻳƠƠﻦ ﻳﺘﺼﺮﻓƠƠﻮن ﺑﻄﺮﻳﻘƠƠﺔ ًﻣﺘﻬƠƠﻮرة أو ﻏﻴƠƠﺮ
ﻗﺎﻧﻮﻧﻴƠƠﺔ أو اﻟﺬﻳƠƠﻦ ﻳﺮﺗﻜﺒƠƠﻮن ﺳﻠﺴƠƠﻠﺔ ﻣƠƠﻦ اﻷﺧﻄƠƠﺎء
اﻟﺒﺸƠƠﺮﻳﺔ اﻟﺘƠƠﻲ ﺗﺸƠƠﻴﺮ إﻟƠƠﻰ اﻻﻓﺘﻘƠƠﺎر اﻟﻌƠƠﺎم ﻟﻼﻫﺘﻤƠƠﺎم
واﻟﺤﺮﻓﻴƠƠﺔ أو ﻣﻦ ﺧﻼل اﻹﻫﻤﺎل اﻟﺠﺴƠƠﻴﻢ.

ك .ﻳﺘƠƠﻢ اﺧﺘﻴƠƠﺎر اﻟﻤﻮردﻳƠƠﻦ وﻣﻘﺪﻣƠƠﻲ اﻟﺨﺪﻣƠƠﺎت ًﻋﻠƠƠﻰ أﺳƠƠﺎس
اﻻﻟﺘƠƠﺰام ﺑﻤﻌﺎﻳﻴƠƠﺮ اﻟﺴƠƠﻼﻣﺔ واﻷﻣƠƠﻦ وﻓﻘƠƠﺎ ﻟﻠﻤﻘﺎﻳﻴƠƠﺲ
اﻟﻤﻌﺘﻤﺪة واﻟﻌﺎﻟﻤﻴﺔ ﻟﺪﻋﻢ أﻧﺸƠƠﻄﺔ اﻟﺸƠƠﺮﻛﺔ.

ل .إﻧﺸƠƠﺎء واﻟﺤﻔƠƠﺎظ ﻋﻠƠƠﻰ ﺧﻄƠƠﺔ اﺳƠƠﺘﺠﺎﺑﺔ ﻟﻠﻄƠƠﻮارئ ﻟﻀﻤƠƠﺎن
اﻟﺘﻌﺎﻣƠƠﻞ ﺑﺄﻋﻠƠƠﻰ ﻣﺴƠƠﺘﻮﻳﺎت اﻟﺴƠƠﻼﻣﺔ ﻣƠƠﻊ اﻟﺤƠƠﺎﻻت
اﻟﻄﺎرﺋƠƠﺔ وﺿﻤƠƠﺎن اﺳƠƠﺘﻤﺮارﻳﺔ أﻋﻤƠƠﺎل اﻟﺸƠƠﺮﻛﺔ أﺛﻨƠƠﺎء إدارة
اﻷزﻣﺎت.

ح .ﺗﺤﺪﻳƠƠﺪ اﻟﻤﺴƠƠﺌﻮﻟﻴﺎت دون أدﻧƠƠﻰ ﻟﺒƠƠﺲ ﻟﺠﻤﻴƠƠﻊ اﻟﻤƠƠﺪراء
واﻟﻤﻮﻇﻔﻴƠƠﻦ ﻓƠƠﻲ ﺟﻤﻴƠƠﻊ اﻟﻤﺴƠƠﺘﻮﻳﺎت اﻟﻮﻇﻴﻔﻴƠƠﺔ ﻣƠƠﻦ ﺧƠƠﻼل
اﻟﻮﺻƠƠﻒ اﻟﻮﻇﻴﻔƠƠﻲ ﻟﻠﺘﺄﻛƠƠﺪ ﻣƠƠﻦ أداء اﻟﻤﻬƠƠﺎم اﻟﻤﻮﻛﻠƠƠﺔ اﻟﻴﻬƠƠﻢ
ﻣƠƠﻊ اﻟﺘﻘﻴƠƠﺪ ﺑﺎﺷƠƠﺘﺮاﻃﺎت اﻟﺴƠƠﻼﻣﺔ واﻷﻣƠƠﻦ ﺑﻤƠƠﺎ ﻳﻀﻤƠƠﻦ
ﺳƠƠﻼﻣﺘﻬﻢ وﺳƠƠﻼﻣﺔ زﻣﻼﺋﻬƠƠﻢ واﻟﻌﻤƠƠﻼء واﻟﻤﻤﺘﻠƠƠﻜﺎت اﻟﺘƠƠﻲ
ﺑﻌﻬﺪﺗﻬﻢ.

ﻳﺘﻌﻴﻦ ﻋﻠﻰ ﺟﻤﻴﻊ ﻣﻮﻇﻔﻲ اﻟﺸﺮﻛﺔ اﻟﺴﻌﻮدﻳﺔ ﻟﻠﺨﺪﻣﺎت اﻷرﺿﻴﺔ اﻻﻟﺘﺰام واﻟﺘﻘﻴﺪ اﻟﺘﺎم ﺑﺴﻴﺎﺳﺔ
اﻟﺴﻼﻣﺔ ،ﻛﻤﺎ ﺳﻴﺘﻢ ﻣﺮاﺟﻌﺔ ﻫﺬه اﻟﺴﻴﺎﺳﺔ ﺑﺸﻜﻞ دوري ﻟﻀﻤﺎن اﺳﺘﻤﺮارﻳﺔ ﺻﻼﺣﻴﺘﻬﺎ وﻓﺎﻋﻠﻴﺘﻬﺎ.

راﺋﺪ ﺑﻦ ﺣﺴــﻦ اﻹدرﻳﺴﻲ

اﻟﺮﺋﻴﺲ اﻟﺘﻨﻔﻴﺬي

SAFETY & SECURITY
POLICY
Saudi Ground Services (SGS) prides itself on its commitment to Safety and
Security; it is the single most important feature of our operations, the measure by
which we judge success.
We are committed to the implementation of management systems and processes to ensure
that all our activities uphold the highest level of safety and security performance and meet
national and international standards.
Safe and secure operations is the responisbility of every SGS Employee. Our aim is to
prevent injury or damage to people and properties, and safeguard our operations from
unlawful acts. In the interest of preventing accidents and incidents, our company will
maintain a proactive Safety Management System (SMS).

To achieve this goal, SGS applies the following Safety and Security Policy:
a.

Safety and Security are management functions
that shall be given priority at all times.

b.

Safety and security fundemental to
successful performance of all tasks and a
value to the company.
All employees
customers will be provided with a safe
secure operating environment.

c.

Sufﬁcient skilled and qualiﬁed manpower shall be
available to implement the company’s safety and
security strategies and processes.
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d.

Committed to training staff on safety & security
management and awareness, documenting
ﬁndings and corrective actions, and striving for
improvement
through
management
of
processes.

e.

Provide all appropriate resources that will result
in an organizational culture that fosters safe and
secure practices and regulatory compliance.

f.

Establish and manage hazard identiﬁcation and
risk management processes, including a hazard
reporting system, in order to eliminate or
mitigate the safety and security risks to a point
which is as low as reasonably practicable.

g.

Each Manager shall be responsible for
implementing the safety management system
and security management in his area of
responsibility and will be held accountable to
ensure that all reasonable steps are taken.

h.

Clearly
deﬁne
the
responsibilities
and
accountabilities of all managers and staff at all
levels downwards, through Job Descriptions, for
the safe and secure performance of their duties
of which primary concern is for their own safety
and security, and
for that of their fellow
employees, clients and properties entrusted to
their care.

i. Management at all levels will encourage “Open
Reporting” of errors in all operational areas,
through safety reporting system; and provide
immediate corrective action to eliminate unsafe
acts, conditions, equipment or mechanical
hazards. Management shall ensure that all
reported safety data and safety issues will be
reported to regulatory authorties as per their
requirements. Reporting of security violation and
concerns shall be encouraged.
j. Non-punitive policy shall by applied to ensure
that no penalty or disciplinary action will be
taken against any employee who reports any
hazard, potential hazard or circumstances
affecting safety and security to encourage safe
and secure working conditions. However this
shall not apply to staff who have acted in a
reckless or illegal manner or who have committed
a series of human errors that indicate a general
lack of care and professionalism or through gross
negligence.
k. All externally supplied systems and services shall
be selected based upon compliance with
company’s safety standards to support business
activities.
l. Develop and maintain an Emergency Response
Plan to ensure the highest levels of safety and
security in dealing with emergency operations,
and for the safe continuation of normal
operations while any crises is being managed.

It is the duty of all SGS employees to fully adhere to and comply with this Safety and
Security Policy. This Safety and Security Policy shall be revised periodically to ensure its
continued relevance and effectiveness

RAED H. AL-IDRISSI

Chief Executive Ofﬁcer

